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ABSTRACT

Zero waste campaigns have been carried out in Indonesia through online or
internet-based platforms since 2018. The aim is to educate people to switch to a
zero-waste lifestyle. One of the social media used is Instagram @zerowaste,
where Instagram contains many posts about zero waste education. This
netnography qualitative research aims to explore Instagram @zerowaste
through the posts and opinions of Instagram followers. Data was obtained from
Instagram @zerowaste and analyzed qualitatively. The results of the study show
that Instagram followers @zerowaste take an active role in commenting on
educational posts about certain things.

Keywords: Netnography; media communication; social media

1. INTRODUCTION

The awareness to live with zero waste has become a trend in Indonesia. This waste
problem has always been a scourge for everyone. The waste problem is a topic that is
often discussed in big cities and is a source of pollution to the environment. This is due
to the large amount of waste generated per day by the community. Andriyanto in his
writing said "Reporting from the indonesia.go.id page, the agency responsible for
"waste generation” of the Ministry of Environment and Forestry or KLHK graciously
admits that in 2020 the total national waste will reach 67.8 million tons. That means that
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270 million Indonesians produce around 185,753 tons of waste per day, or 0.68
kilograms per individual” (Andriyanto, 2021).

This reality shows that the Indonesian people are not fully aware of the waste
problem. So this requires continuous education so that people start getting used to
living with minimal waste, especially inorganic (plastic) waste which continues to
accumulate every day. To overcome the plastic waste crisis, the concept of zero waste
was adopted, the aim of which is to minimize the use of plastic goods and focus on a
wise lifestyle in using and consuming resources carefully, so that products that have
been used can be reused (Imron, 2019). Zero waste is carried out with the basic concept
that is applied starting from refuse, reduce and reuse. The implementation of zero waste
requires supportive participation from the people in Indonesia (Kunhadi & Atmajawati,
2018).

Along with this, so that people continue to get information and education about
zero waste, internet media is utilized by using social media. This is because social media
is very popular in Indonesian society; where the use of social media is very easy and
there are many types of applications with different characteristics. (Satyanandani et al.,
2022). In addition, social media also allows individuals to consume, produce and share
information online (Ariel & Avidar, 2015).

One of the activists for minimizing waste in cyberspace by using social media is the
Instagram account (hereinafter abbreviated as Ig) @zerowaste.id_official. Social media is
considered effective for informing the public about something because of the large
number of social media users at this time from various walks of life. Communication
made via Instagram allows users to carry out activities such as liking a post, commenting
on a post, sharing the post, saving it, chatting privately with an account, or viewing the
hashtags (Karim & Yulianita, 2021 ).

The Ig account @zerowast.id_official has been around since 2018 and continues to
provide useful information for its followers and the general public. There are 173
thousand followers of this account. This account always posts information whose
purpose is for campaigns and education on how to live with minimal waste. Some of the
contents of posts from the account are:
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Figure 1. Less waste at bathroom (source: Ig @zerowaste.id_official)

Figure 1 gives a message and seeks to invite followers or other members of the
public to minimize the use of inorganic materials in the bathroom. One suggestion is to
use eco-enzymes as a bathroom cleaner, for watering plants, even for brushing teeth.
Ezo-enzymes are processed products from vegetable and fruit waste which are
processed into liquids that can be used for household needs such as mopping floors,
washing dishes, brushing bathrooms and others. The post was liked by many of their
followers and they actively commented or even asked questions. The post was made in
May 2023.

Next is information on how to organize a wedding by minimizing waste or items
that will be wasted, as shown in Figure 2 below:
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Figure 2. Less waste wedding (source: Ig@zerowaste.id official)

Figure 2 shows how the wedding ceremony is for minimal waste. In this post there
are some information such as using glass cups for guests to drink, not plastic cups,
using real flowers, not synthetic flowers, minimizing the use of tissue, guests are
expected to take food as needed so that no leftover food is wasted and so on. It is
interesting to note that the concept of marriage like this might be difficult for some
people who are not aware of zero waste. However, @zerowaste.id_official continues to
activate on this education and information.

From the several posts above, it can be seen that the account is aggressively
campaigning for a minimal waste life. Various tips and ways on how to reduce the use of
items that have the potential to become waste are provided by the account so that
people can get good and clear information. Even the posts that are displayed can also
be asked if something is unclear or you don't understand. Two-way communication is
open so that the public also has the opportunity to obtain accurate information. So this
is interesting to study, how is the netnography study on the Instagram social media
account @zerowaste.id_official in providing information and zero waste campaigns.

2. METHODS

This research is descriptive qualitative with netnography method. The netnographic
method is aimed at gaining an in-depth understanding of virtual community life from a
researcher's point of view (Sulianta, 2021). In accordance with what Kozinets said,
researchers will focus on cyber space and observe the interactions of the people
involved in it (Kozinets, 2020).
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This research uses Instagram as the research area and the @zerowaste.id_official
account as the community. The focus of this research is posts made by
@zerowaste.id_official and the interactions that occur with their followers. What
education, information and campaigns does @zerowaste.id_official keep their followers
informed? Note that @zerowast.id_official posts can also be read by the general public
and can participate in providing comments or asking questions.

The primary data source in this research is posts on the @zerowaste.id_official
account for the last three months (March, April and May 2023). Meanwhile, secondary
data sources come from previous research, books, journals. articles and others related to
the theme of this research. In this study, researchers did not conduct interviews, but only
observed the activities of posts and comments given by their followers. Data analysis
techniques are the same as other qualitative research, including data reduction, data
presentation and drawing conclusions. Presentation of data is done by analyzing
documents and the results of observations in a narrative manner.

3. RESULTS AND DISCUSSION

The Instagram account @zerowaste.id_official has existed since 2018. This account aims
to provide education on minimal waste to the public. Anyone can follow this account.
@zerowaste.id_official always tries to campaign for a healthy life with minimal waste.
Posts from the @zerowaste.id_official account also invite followers to discuss and share
information and their experiences about a minimal-waste lifestyle. The
@zerowast.id_official account is as shown below:

zerowaste.id_official #% Following Message 48 e

1,329 posts 173K followers 551 following

ZE R Zero Waste Indonesia
A o

as yg mengajak masyarakat untuk bergaya hidup #zerowaste minim sampah

é. gl S - Ak DAy e

— = e = =
- Q‘“ e’ = S

#30DaysZero... Tips Idul Adha #PSH Hashtag Index Hari Bumi 2021 3rd Bday ZWID ZFW BINGO!

Figure 3. The Ig Account of Zero Waste Indonesia (source: |g @zerowaste.id_official)

Figure 3 above shows the official ig account @zerowate.id_official with the number
of followers and the purpose of the account. There is a lot of information that can be
obtained from this Ig account.
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Table 1. Number of posts on Ig @zerowast.id_official

No Month Total Posts Number of Educational Posts and
(Year 2023) Minimal Garbage Information
1. Maret 7 posts 2 posts
2. April 11 posts 8 posts
3. Mei 4 posts 3 posts
Total 22 posts 13 posts

From Table 1 above, it can be seen that during the month of April a lot was posted
by @zerowaste.id_official starting from education on minimal waste and several
advertisements which were then linked to minimizing waste. While in May there were
only 4 posts. Every month, the number of posts is not the same because sometimes they
follow trends or holidays that are in that month. From each of these posts, followers of
the @zerowast.id_official account always provide comments, both positive and rejection
or questions and statements. This research does not discuss all posts in March, April and
May 2023 that are related to advertisements even though the purpose of these
advertisements is to minimize waste; like the post in May about the Coldplay Ticket
Discount which was going to a concert in Indonesia at that time. So researchers only
focus on posts that really contain education and minimal waste campaigns.

From the data obtained, the researchers focused on posts that were more specific
on education and information on minimal waste. There are 13 posts that are the focus of
netnographic research by observing the contents of the comments given and describing
the information provided. The 13 posts are as follows:

1. In March 2023 there were 2 posts out of a total of 7 existing posts whose contents
were educating the public to minimize waste; the rest of the post contains ads. The 2
posts are discussed as follows:
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a. Edition: Try Ifthor with Less Garbage, Come on!

zerowaste.id_official @
Original audio

zerowaste.id_official @ Selamat Menunaikan Ibadah Puasa 1444
H, Sobat ZWID #&

Banyak sekali yang menyambut bulan puasa dengan suka cita.
[ClobalBllkalRuasa) Namun, puasa Ramadan faktanya memiliki banyak fenomena
Minim Sampah, Yuk!

tumpukan sampah yang meningkat. Setelah berpuasa lebih dari

18 jam, sering kali momen berbuka puasa dijadikan ajang balas
= dendam untuk makan makanan yang lebih spesial dari menu
keseharian. Seperti lapar mata tanpa memikirkan kapasitas perut,
hingga akhirya makanan-makanan tersebut terbuang begitu
saja.

Padahal, esensi puasa yakni kesederhanaan dan kedisiplinan,
itulah mengapa bulan ini sangat baik untuk mengevaluasi &
menyesuaikan diri kembali untuk membuat keputusan yang baik
demi masa depan diri kita sendiri dan juga lingkungan

Agar esensi puasa yang kita jalani semakin lengkap, MinDi punya
tips minim sampah saat buka puasa lho! Kamu sudah coba

A

Figure 4. Try breaking fast with minimal waste, Come on! March 23, 2023
(Source: Instagram @zerowaste.id_official)

One of the Ramadhan editions from @zerowaste.id_official is to invite the public to
keep minimal waste during Ramadan. Some tips are given in this post with the hope
that the community will continue to be enthusiastic about minimizing waste during

Ramadan. This post received a lot of likes (number not disclosed), but no comments
were given.

b. Edition: Zero Waste Picnic

zerowaste.id_official @
Oneul « Little Happiness

¥ wey  zerowaste.id_official @ [ZERO WASTE PICNIC]

Weekend ini belum tau mau ngapain? Kamu bisa coba zero waste
picnic ala MinDi dengan teman/keluarga loh Sobl

. sz Ini dia tips 4 Zero Waste Picnic ala MinDi
Zero Waste - Bawa Zero Waste Kit yang kamu punya @
: DE i - Bekal dan alat makan @
Picnic - Pilih tempat ruang terbuka &

Gimana gampang banget kan? Share di kolom komentar picnic
versi kamu yuk! Kalau kamu mau tips lainnya, bisa request di
kolom komentar yaah &

#belajarzerowaste #sustainabilitystartswithyou #picnic #zerowaste

13w See translation
ﬂ weddewi Seru banget gengs... @ ¢ o
o Qv [

306 likes

Figure 5. Zero Waste Picnic, 4 March 2023 (Source: Instagram @zerowaste.id_official)

This post invites the public to minimize waste during picnics. There are many tips
and options that people can do to minimize waste during picnics. 306 likes and there
are 8 comments on this post that agree. The simple tips given however make followers
and the public agree to minimize waste.
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2. In April 2023 there were 8 posts out of a total of 11 existing posts whose contents
were educating the public to minimize waste; the rest of the posts contain
advertisements, among others, about Earth Hour and information on seminars and
advertisements. The 8 posts are discussed as follows:

a. Edition: Love to see your Eid Minimizing Your Garbage Moments, Come on!

zerowaste.id_official @
JISOO - FLOWER

zerowaste.id_official @ Gimana nih momen lebarannya Sobat
ZWID?

Walaupun momen lebaran punya potensi sampah yang luar biasa,
tapi kita bisa loh meminimalisir dari beberapa hal, seperti pakai
baju lebaran yang ada, #HabiskanMakananmu, amplop dari
kertas bekas, dan masih banyak lagi. Kita lihat yuk upaya minim
sampah Sobat ZWID saat lebaran! Ceritakan versimu juga di
Kasih liat momen kolom komentar yaa &
lebaran minim
sampah kamu, yuk!

] te #sustail ili tswithyou
5w See translation

@  mrz_kha Bawa tumbler minum kemana-mana. Selain karena ©
beberapa tahun ngk lagi bisa minum sirup, lebaran lebih sering
dikasih air dalam kemasan. Jadi dari pada ngk enak dengan
tuan rumah dan supaya bisa konsisten minim nyampah,
mending bawa langsung dari rumah &

Qv W

Figure 6. Love to See Your Mini Garbage Eid Moments, Come on! 29 April 2023
(Source: I|g @zerowaste.id_official)

The picture above shows that during Eid, the account @zerowaste.id_official invites
people to always be aware of minimal waste. This is because usually a lot of waste is
generated during Eid, starting from plastic cups, plastic cutlery, tissues and others. This
post got 13 1 likes and only 2 comments. Researchers assume because this was posted
some time after Eid, people don't use or see their Instagram because it's a moment to
gather with relatives and friends.

b. Edition: Eid Outfit Ideas

zerowaste.id_official @
keshi = LIMBO

zerowaste.id_official @ [TUKERAN BAJU BUAT LEBARAN?]

Menurut survei yang dilakukan Jakpat pada tahun 2022, sebesar
42.8% orang Indonesia selalu beli baju baru buat Lebaran. Nggak
masalah sih, azalkan dipakenya jangan cuma sekali @

. Tapiii, buat kamu yang lagi mikir 2 kali mau beli baju atau nggak
j ‘ buat Lebaran, cobain tips ini, deh!
o
~

Ajak seseorang buat tukeran pakaian sama kamu, terus lalukan
mix and match biar penampilan Lebaran kamu terlihat “baru”.

—oe Outiy Selain bisa mempererat tali silaturahmi, cara ini juga pastinya bisa
mempererat tali silaturahmi kamu dengan isi lemaril Hihihi, cara
LEBARAN & yang baru dan ramah lingkungan niiih dalam menyambut momen
Zero suci.

Ada yang berani coba? Coba tag kita, ya! 4
#FesyenBerkelanjutan #SustainableFashion #TukarBaju

QW [

141 likes

Figure 7. Eid Outfit Ideas, 21 April 2023 (Source: |lg @zerowaste.id_official)
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This image shows an idea for Eid clothes. There were 141 likes, and no one
commented. This can be seen from the date of the post, which is April 21, 2023, where
the following day is recorded as Eid al-Fitr; so it's possible that people are busy
preparing for the Eid moment so they don't comment at all and just click the likes

button.

c. Edition: Islamic values in #sustainablefashion

Nilai-nilai
Islam dalam

#fesyenberkelanjutan

/

. -
B

tukarbaju_ and zerowaste.id_official
Metrow Ar » Marhaban Ya Ramadan

tukarbaju_ [NILAI-NILAI ISLAM DALAM FESYEN
BERKELANJUTAN]

Ramadan udah hampir usai, nih! #TemanTukar ada yang
tau ga kalau ada nilai-nilai dalam Islam yang mendorong kita
untuk menerapkan fesyen berkelanjutan, loh! = =

Ada apa aja sih? Cek disini yaa! #TemanTukar juga bisa
sharing nilai islam di poin keberapa nih yang udah coba
diterapkan. Komen dibawah yaa!

#ZWIDFashion #FesyenBerkelanjutan #SustainableFashion

6w  See translation

slowfashion.indonesia @ o
6w Reply
Qv N

“% Liked by zerowaste.id_official and 218 others
L19

Figure 8. Islamic Values in #sustainablefashion, 19 April 2023 (Source: Ig
@zerowaste.id_official)

From the picture above, 219 likes and 2 comments were given. The account
@zerowaste.id_official invites the public to be aware that Islam invites and dresses to
pay attention to the environment. There are not many comments because the moment

will be Eid, so many people are busy preparing for Eid.

d. Edition: Eid No Need to Buy New Clothes, Just Rent!

&

Lebaran gak periu
beli baju baru,

Ini rekomendasi tempat
sewa baju ala MinDi!

tukarbaju_ and zerowaste.id_official
Original audio

tukarbaju_ [REKOMENDASI TEMPAT SEWA BAJU LEBARAN]

#TemanTukar ada yang udah siap-siap hunting baju baru
buat lebaran ga nihh? & =

Eitss tunggu dulu! Daripada beli baju baru dan dipakainya cuman
sekali, sewa baju bisa jadi opsi #TemanTukar tampil keren pas
lebaran lohh! &

&3 Nah, MinDi punya rekomendasi tempat sewa baju buat
lebaran nih! Pilihan baju, style dan warnanya beragam banget!
Bisa disesuain dengan selera dan kebutuhan #TemanTukar,
Ihoo!

Yuk komen di bawah kalau #TemanTukar pernah sewa baju di
tempat-tempat init

#ZWIDFashion #FesyenBerkelanjutan #SustainableFashion
#SawaRainl aharan

Qv [N

“7 Liked by zerowaste.id_official and 213 others
ws

Figure 9. Eid No Need to Buy New Clothes, Just Rent!, 13 April 2023 (Source:
lg @zerowaste.id_official)
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For some people, Eid is synonymous with new clothes. In the picture above,
@zerowaste.id_official invites the public to try renting Eid clothes by providing several
accounts that provide clothes rental services. Interesting idea to minimize excessive use
of clothes. This post received 13 likes and 7 comments thanking you for the information
provided with links to clothing rental service sites that you can choose from.

e. Edition: Hampers Waste Potential

PEMBUNGKUS
BOTOL MINUMAN
PLASTIK ® + PLASTIK

butuh 450 tahun
untuk terural

uuuuuuuuuu

2% balibuda Sedin:((& 5

@  yesybkb Mulai skrg harus lebih bijak saat ingin kirim hampers
" lebaran. Untuk packaging bisa kirim dari bahan seperti

BOTOL MINUMAN AULTIAVE s
MULTILAYER
T oQv =
butuh >1000 tahun ItUK terural
untukierual  cLNGWRAP  KERANIANG 1,060 likes

butuh 500

tahun untuk XX 100
terurai

tahun untuk
terural

@

Figure 10. Hampers Waste Potential, 13 April 2023 (Source: Ilg @zerowaste.id_official)

There were 1,060 likes and 13 comments on the edition of the Picture above which
was posted on April 13, 2023. Indeed, many have sent Eid hampers to colleagues,
relatives and closest friends with a high potential for waste. It can be seen that
@zerowaste.id_official invites the community as senders and recipients to be aware of
the waste they produce and to act wisely in processing the waste from the hampers. The
comments were positive and some suggested eco-friendly hampers ideas.

f. Edition: Is the Government's Policy Correct regarding the Prohibition of Import
Thrifting?

tukarbaju_and zerowaste.id_official

tukarbaju_ [PRO KONTRA PELARANGAN THRIFTING IMPORT]

Sk ,“."

B sudah Tepatkah Kébijakan

rkait [ ‘
y s \
o b

Qv A

Figure 11. Is the Government's Policy Correct regarding the Prohibition of
Import Thrifting?, 9 April 2023 (Source: |g @zerowaste.id_official)
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Thrifting of imported clothes is an interesting issue this time. A total of 2,258 likes
and 74 comments show that this issue is currently hot in society and many disagree
because they do not use local clothes. Many of the comments that came in didn't agree
with thrifting import because it didn't support local brands. Some commentators even

shared local production or friends who thrifted their own goods and some offered to
thrift.

g. Edition: Reasons Why You Should Try FEFO

zerowaste.id_official @
Original audio

15 zerowaste.id_official @ Kalau biasanya kamu denger metode
FIFO, sekarang kenalan sama FEFO (First Expired, First Out) yuk!
Metode ini bisa digunakan untuk meminimalisir food waste loh,
Sob.

SAN KENAPA i . . .

B HABURIE G A | Apalagi di bulan puasa pasti potensi sampah akan meningkat

20% dari biasanya. Nah, biar makin yakin.. MinDi mau kasih kamu

3 alasan kenapa harus banget coba metode ini ¥ Lihat

alasannya yuk!

belajar #sut tswithyou
#foodwaste #ramadan

Edited - 8w See translation

Qv N

Liked by bartonschild and others
APRILE

Figure 12. 3 Reasons Why You Should Try FEFO, 8 April 2023 (Source: Ig
@zerowaste.id_official)

First Expired First Out or FEFO is a method that can be used to minimize food
waste. The video in the post shows what should be done to minimize waste. There were

many likes given (not written how many) and unfortunately no one commented on the
video.

h. Edition: Reducing Transport Emissions? Here's How

s murielimron and zerowaste.id_official
Original audio

2y murielimron @ Setiap kita pasti meninggalkan jejak karbon di
“ bumi. Banyak sekali aktivitas manusia trmasuk (kali ini mau
membahas tentang) transportasi yg bsa menyebabkan
peningkatan konsentrasi gas-rumah kaca (GRK), Berkaca ke diri
sendiri yang masi pakai kendaraan dan traveling dg
menggunakan pesawat & Mungkin bim bisa 100% offset, krn
bsa jadi lump sum gede di awal. Tapi selanjutnya bisa dijadikan
pertimbangan utk budgeting traveling, bisa dicicil juga sedikit-
sedikit.

Sebetulnya, rencananya Pemerintah akan memberlakukan pajak
karbon bagi sektor transportasi, dil pada 2025, tapi hingga itu
terjadi lets do our part. The behaviour is where its started. Avoid
when we can @ offset when we cant. Mungkin carbon offset bisa
kita mulai coba saat mudik nanti? &

Edited - 8w See translation

q

Liked by ibu.ayu.lv and others
APRIL 4

Figure 13. Reducing Transportation Emissions? Here's how, 4 April 2023
(Source: Ig @zerowaste.id_official)
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Education to reduce transportation emissions is shown in the video posted by
@zerowaste.id_official to the public. Posts that get lots of likes, but there are only 2
comments that don't reduce the spirit of the @zerowaste.id_official account to invite
people to care about the environment.

3. In May 2023, 3 posts out of a total of 4 posts contain education on minimizing waste,
while 1 other contains advertisements and only asks for the opinion of followers or
the general public about events or activities that are being celebrated or taking place,
namely the Coldplay concert. The three posts are discussed as follows:

a. Edition: Don't Throw It Away. Let's Process the Leftover Eid Cakes

zerowaste.id_official @

o " Original audic
> - -
s ;87 zerowaste.id_cfficial @ Siapa yang masih punya banyak kue
. | 3JANGAN DIBUANG! lebaran tapi uc: en banget buat makannya? Eits, jangan

dibuang ya Sol

Biar kue/cemilan di rumah makin fresh, yuk olah sisa kue
lebaran kamu sekarang! Lihat resep berikut ini dan snare di kolom

komentar yaa kue apa saja yang masi sa did rumahmu B

ste #diy #recipe #sustainabilitystartswithyou

hidayatufitri Wahhh pas banget nih... Makasih rrsepnya = % o

3w Reply Seetranslation

Figure 14. Don't Throw It Away. Let's Process Leftover Eid Cakes, 7 May 2023 (Source: Ig
@zerowaste.id_official)

The picture above shows how @zerowaste.id_official provides information, recipes
and tips on reprocessing existing Eid cakes. From this post, 188 followers liked and only
4 comments were given to @zerowaste.id_official and there was criticism from those
who commented as seen. But basically, the tips given can be useful.
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a. Edition: Less Waste Bathroom Essentials

o murielimron and zerowaste.id_official
3 ethen.uncurated - Pretending Like 'm in a Wes Anderson Film

@ © Less waste bat tials. Gak selalu gini,

. kadang kondisi memaksa untuk enggak, tapi di setiap kondisi
dibuat keputusan secara sadar dan relevan dg kebutuhan.
Kadang DIY, kadang beli minim packaging, kadang beli packaging
palng besar, kadang beli yg konvensional. Tapi tetep, sustainable
behavior important than sustainable stuff

nafisahnr.

deodoran nya gimara gunainnya ya kak? o

q buttersugars Reusable cloth buat gantiin tissue (abis pipis) o
t Basically use less stuff is making a big difference for less waste

Put a bucket under the shower, use the water to flusk toilet or
s " i

st athenam Th Tl rasisthamia ol il Rarsak $ia

Qv N

@ Liked by dkwardhani and 1,516 others

®@

Figure 15. Less Waste Bathroom Essentials, 6 May 2023 (Source: I|g @zerowaste.id_official)

The picture above provides education to the public on how to minimize the use of
useless items in the bathroom. In addition, @zerowaste.id_official invites the public to
use eco-enzymes as organic products that are environmentally friendly and made from
fruit and vegetable waste. From this post, there were 1,517 likes and 29 comments given
to @zerowaste.id_official. The average comments given are positive and even provide
questions for things that the commentator wants to know.

b. Edition: Less Waste Wedding

uzg» ~murielimron and zerowaste.id_official
?a Stephen Sanchez » Until | Found You
s = -

@ murielimron @ Less waste wedding POV undangan
N 4v

g @ sumaryatimarfuah Bunganya buka plastik ya o
4w Reply

——  View replies (4)

1 e nabillapatty Mohon maaf kak, saya mewakili keluarga merasa o
beratan dengan stat “ditengah gempuran dan campur

tangan keluarga” karena dalam pernikahan ini kami sebagai

keluarga sudah berusaha sebaik mungkin untuk menuruti

keinginan dari kakak kami, Nila. Justru kami sebagai keluarga

yang nurut dengan semua keinginan kakak kami. Jadi saya

tegaskan lagi tidak ada gempuran dari keluarga. Semua konsep

dalam pernikahan ini adalah keinginan dari kakak kami sendiri.

4w 27likes Reply See translation

Qv N

“ Liked by zerowaste.id_official and 5,169 others

Figure 15. Less Waste Edding, 1 May 2023 (Source: |g @zerowaste.id_official)

Figure 16 shows one of the weddings that seeks to minimize waste, which usually
occurs during a wedding ceremony. This post suggests, among other things, using real
flowers instead of plastic flowers, using glass cups instead of plastic cups, asking guests
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to be able to take enough portions of food so that no leftover food is thrown away, then
not making a photobooth, but using an existing background.

From this post, it can be seen that there are 5,170 likes and 59 comments. Some of
the comments provided opinions on how difficult it was to minimize waste during
weddings, guests who were ignorant and didn't care about the portion of food taken,
the use of lots of inefficient lights, not using plastic or streofoam plates and so on. Many
suggestions are obtained by the community from this post. The commentators also
basically agreed to minimize waste during the marriage event.

All posts from the @zerowast.id_official account which have been described one by
one show how education is given to the community to minimize waste. It can be seen
that the packaging of the message content and the theme raised is very interesting so
that many people like the posts on the @zerowaste.id_official account. The language
used is as attractive as possible and easily digested by readers so that the comments
given are very diverse and do not drop each other or are negative. It can be concluded
that the account @zerowast.id_official looks consistent and continuous in educating and
providing information to the public.

The research was conducted from March-May 2023 by observing posts and likes
regarding zerowaste messages on the @zerowaste.id_official account. The themes
observed were about important tips and information in managing so that waste is
minimal in everyday life. The themes that have been posted include tips for Ramadan,
zero waste picnics, Eid editions (Eid outfit/new clothes culture), less waste bathrooms,
less waste weddings. Zerowaste information is important for the community to practice,
so that people can switch to a more prudent lifestyle in sorting and minimizing waste by
refusing, reducing and reusing. Subsequent research can explore the individual
experiences of the @zerowaste.id_official account community in managing waste on a
daily basis using qualitative methods through in-depth interviews.
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