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ABSTRACT

Anxiety indeed an ordinary thing experienced by everyone when talking in public
and can be increased if it is done by using foreign language. Presentation clinic
program was created to train EFL students to conduct presentations in English,
specifically to reduce their anxiety in delivering presentations. There are several
activity which is include in the activity of the program, those are: (1) pre-
presentation; (2) understanding the public speaking technique; (3) building
confidence; (4) reducing anxiety; (5) delivering presentation; (6) creating power
point; (7) post-presentation. The purpose of this study was to overview the
response of students after following the presentation clinic program and to obtain
students’ suggestions for further implementation of presentation clinic program.
This research was conducted in English Language and Literature Department of
Adab and Humanities Faculty of UIN Alauddin Makassar. The subjects of the study
were 20 students of English Language and Literature Department of UIN Alauddin
Makassar who had follow the program of presentation clinic. This program has
been able to achieve the objectives of its activities and is very beneficial for EFL
students who want to bring English presentations. Students respond positively to
this program because they already know how to present well and can conduct
presentations with less anxiety. The students' response was very good in joining
the program, which was shown with a responsive and enthusiastic attitude, so that
it produced a good outcome.
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1. INTRODUCTION

In speaking, both linguistic competence and non-linguistic competence are needed
in order to communicate with other, especially to communicate by using foreign language
(Syarifuddin, 1996). Many students have a good linguistic competence but they are
sometimes not able to communicate well. Linguistic competence comprises of lack of
vocabulary, fail in grammar, poor in pronunciation, and some other linguistic factors.
Whereas non-linguistics competence covers psychological factors such as lack of
motivation, low interest, or feel anxiety whenever they want to speak (Mukminatien, 1999).

Psychological factor can be said as non-linguistic factor that refers to interest,
motivation, attitudes and affective factors, and other feelings that can occur in classroom
or outside the classroom such as lack of confidence, being afraid to be corrected, moral
or religion, and so for.

Affective factors include anxiety, self esteem, belief and performance. Perhaps many
of us have been in situation where we are asked to present our paper in front of the class
or in front of many people, or what is categorized in public speaking by Rogers (2008),
but then our minds mysteriously go blank and do not know what to say, though we
absolutely know what to say or what to present. At other times some people avoid to talk
too many since they are unprepared, uninterested, or unwilling to express themselves,
most anxiety stem from feelings of alienation in presentation situation, a lack of
confidence, or because they are afraid of communication itself (Daly in Burden, 2004).

Anxiety in public speaking is very common among both college students and the
general population. Some estimates are that as many as 20-85% of people experience
more or less anxiety when they need to speak in public (Katz, 2000). However, for some
people the anxiety becomes so intense that it interferes with the ability to perform at all.
In the case of students, this may lead to avoiding certain courses or even majors where
oral presentations are required, never speaking in class, or deciding against certain careers
because they would require occasional speaking before a group. Students who are very
anxious about public speaking in class or in their examination seminar may sometimes
also avoid social events they would like to attend or may not talk to classmates they would
like to get to know.

Students in English and Literature Department of Adab and Humaniora Faculty, UIN
Alauddin Makassar, have to present their thesis seminar in English as one of requirement
to graduate in the university. Nevertheless, in some seminar presentation some of
students were failed to conduct their presentation. Most of them said that they feel
nervous and suddenly all the material is lost in their mind.
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Presentation is one part of public speaking which is often a scourge of anxiety for
the EFL students who will conduct presentation in English. Anxiety experienced by these
students is very reasonable to see problems that are often found, namely the
unpreparedness of students in conducting presentations, both in terms of delivery and
presentation of his/her presentation. Especially for students majoring in English Language
and Literature is their lack of preparation in mastering words or sentences which if spoken
properly and correctly so as not to cause ambiguity of meaning to the listener.

Aware of some of the problems above, the researcher have conducted presentation
Clinic program for ten of supervision students who will performed their thesis
presentation that is focused on mastering presentation skills, namely overcoming the
difficulties of presentation, providing knowledge of good and correct presentation
techniques, and presenting interesting presentation materials.

Concerning the presentation clinic program above, the researcher is interested to
overview the students’ responses to the implementation of the program, since the
researcher believes that this program is an appropriate activity to improve students’
presentation performance and precisely to reduce their anxiety.

Literature Review

In 2007, Tanveer have investigated the cause of language anxiety for EFL learners in
speaking. The finding suggested that language anxiety can originate from learners’ own
sense of self, their self-related cognitions, language learning difficulties, differences in
learners’ and target language cultures, differences in social status of the speakers and
interlocutors and from the fear of losing self-identity.

In 2009, Hofmann conducted research toward 201 students to do a presentation in
front of video camera. The result of the research found that the regulation of anxiety
suppression significantly affect the students’ presentation, thus can be blocked their
purpose to perform a good presentation, and will intend someone into unwilling
experience.

In addition, the same study had already been conducted by Asnur in 2010 about the
anxiety of students in Business English Internship Report Presentation at Business English
Study Program of Language and Literature Faculty of State University of Makassar, she
found that students who conducted the presentation report using English language are
generally experience moderate anxiety.

Moreover in 2017, Sisba have already conducted research which aim to identify the
public speaking program effectiveness to improve their public speaking skill. The result
shows that the participant shows positive response on the program, which is held in three
meetings. They can improve their speaking skill; moreover they can reduce their anxiety
by following the strategies given in the program.
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Public speaking

The public speech is a formal communication event, a showcase where the speaker
becomes the center of attention and has a chance to star or to fail in the eyes of a number
of people. Usually, people spend more time in preparing a public speech than planning
the inter-personal and small group communication. The public speech is an established
communication occasion with well-understood patterns of how people ought to behave
and communicate. “Once people know what kind of speech occasion it is, people will also
know a good deal about what is expected of us as a speaker or as an audience member”
(Borman and Borman, 1981:158).

Meanwhile, Gamble and Gamble (1983) state that public speaking is creative
undertaking and not something that just happens when the speaker stand before a group
of people. They divide speechmaking into four main stages:

1) The topic selection stage, where the speaker analyze himself, his audience, and the
nature of occasion, choose a general subject area, focus is in on the subject, and
narrow its scope until they hit upon a particular aspect of the topic they can handle
in the time allotted.

2) The topic development stage, on this stage the speaker gathers their evidence,
organize the evidence according to their purpose, prepare visuals, and rehearse.

3) The presentation stage, the speaker main task on this stage is to control their anxiety
level so that they will be able to deliver their ideas clearly and effectively.

4) Post-presentation analysis stage, during this stage the speaker determine the
strength and the weaknesses of their presentation in order to be better prepared to
meet the speechmaker’s challenge when another public speaking occasion arises.

The stages offered by Gamble and Gamble above have given us a general view of
systematic speaking process, particularly in doing on a presentation in front of the public.

In public speaking, we have to determine exactly why we are speaking. What is our
purpose of doing on the speaking? What do we hope to accomplish? Most speakers have
one of two general objectives when they prepare to deliver a speech or presentation: They
either aim to inform the listener (to share new information or insight with the audience)
or to persuade listeners (to convince audience members to believe in or do something).
“However, in actual speaking situation, purposes are not always so clear cut as we have
described here. Thus “persuasion speeches” usually contain informative material, while
"information speeches” may sometimes contain elements of persuasion” (Gamble and
Gamble, 1983:311).
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1) Persuasive speech

Persuasive speech is a speech of convincing people, reinforce or change the
listener’s beliefs. The persuasive speech tends to influence the listener’s choices and to
narrow audience response to the one the speaker prefers. This kind of speech is
sometimes used by teacher or lecturer that might be interested in making the students in
their class think or behave in a particular way. The words “convince”, “persuade”,
“motivate”, and “act” commonly turn up in persuasive speech purpose statements
(Gamble and Gamble, 1983).

2) Informative speech

Informative speech is in which a speaker has important information or know how to
give to an audience. If the speaker purpose is to inform, they must be certain the primary
data they provide enhance listener understanding, and they must find ways to help the
audience remember what they say. In keeping with this primary purpose, the informative
speaker may explain something, demonstrate how something functions, or describe how
something is structured (Gamble and Gamble, 1983).

There is one type of speech that introduced by Broman and Borman (1981), that is
presentation. The presentation is a speech form that has emerged within the last few
decades to meet the needs of the highly developed urban culture. Most of people now
work in organizations, institutions, or corporations. Representatives from various groups
within the company, the church, the governmental agency, or the school need to give and
get information in formal agency, or the school needs to give and get information in
formal communication settings officially approved by the organization involved. Because
these official speeches are so important, the people preparing them have called upon the
latest communication in technology to aid in their preparation.

How the speaker give a presentation on the job or proposal can be crucial; when the
speaker present their self and their ideas about their particular specialty to their peers
and thetr superiors, they will make judgments about the speaker’s skill, understanding,
and competence on doing on the job.

Sometimes presentations are given repeatedly, especially for purposes of public
relations. A company representative might give a presentation to visitors touring a plant.
Another representative might go out to groups and schools in the community and give a
presentation about the organization. The most common situation, however, and the more
critical or important occasion, is the instance in which a presentation is prepared with a
definite persuasive purpose, with a specific audience in mind. The audience for a
presentation may be one or two people only. But, more usually, presentation are given to
groups of people ranging in size from five to twenty, or even, occasionally, hundreds
(Borman and Borman, 1981).

As a speaker, the speaker needs to consider the effective ways to deliver their
presentation. When the speaker speaks in public, they have three basic tools at their
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disposal namely verbal (the spoken, oral, and unwritten way of presenting the material),
visual (include such things as individual's dress, movement, posture, gesture, facial
expression, and eye contact), and vocal (basic vocal dimension as state by Adler and
Rodman (2006): volume (loudness of our voice), pitch (the highness or lowness of our
voice), rate (speed in speaking), and articulation (saying all the parts of all the necessary
words))

Anxiety

The construct of "anxiety” is widely associated with unpleasant emotional state and
is intricately intertwined with self-esteem, inhibition, and risk-taking. Casado and
Dereshiwsky (2001) maintained that it is difficult to define anxiety. Definitions which are
available in literature, generally describe anxiety as a cognitive-affective response
characterized by physiological arousal and apprehension regarding the potentially
negative outcome that the individual perceives as impending. Sarason (1986) defined
anxiety as “distressing preoccupations and concerns about impending events” (p.21).

Sigmund Freud (in Syarifuddin, 2006) viewed anxiety as the symptomatic expression
of the inner emotional conflict caused when a person suppresses from conscious
awareness experiences, feelings, or impulses that are too threatening or disturbing to live
with. He also viewed anxiety as arising from threats to an individual's ego or self-esteem,
as in the case of inadequate sexual or job performance.

Investigation conducted by Price (in Koba et al, 2000) revealed that having to speak
a foreign language in front of other students resulted in the most anxiety for most of the
students. Other responses were making pronunciation errors or being laughed at by
others. Price then indicates the role of the instructor. He says that those instructors who
always criticize students’ pronunciation might make students anxious.

Students experiencing public speaking anxiety say they are concerned they will be
embarrassed if they speak. They say they are worried they will make a mistake, look
“stupid” to others, or be judged unattractive. Some students say they get upset thinking
about others looking at them or being the center of attention. Others express the belief
that no one would be interested in anything they would have to say, or that nothing they
would say would be worthwhile. The bottom line is fear of unfavorable evaluation by
others (Katz, 2000:2). Anxious students may also have difficulties in discriminating sounds
and structures or in catching their meaning. Horwitz et al (1991) also states that over
studying sometimes make students so anxious as to cause errors in speaking or on tests.
Anxiety attributes to an affective filter which prevents students from receiving input and
then language acquisition fails to progress.

In conclusion, anxiety, which is typically associated with self-deprecating thoughts,
fear of failure, or worry over performance procedures, may compete for cognitive
resources that normal cognitive processing will demand. Because the capacity for
information processing is limited, when combined with anxiety related self-thoughts, the
mental processing is naturally overloaded to the extent that language performance is
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impaired (Eysenck, 1979). Moreover, even superior students who are excessively
concerned about their performance may become so anxious that they attempt to
compensate by studying even harder because their compulsive efforts do not lead to their
intended performance. Therefore, we can broadly think that anxiety is one of the most
negatively influential variables, which prevents learners from successfully learning a
foreign language. It makes language learners nervous and afraid, which may contribute
to poor speaking performance.

Symptoms and causes of anxiety

Communication apprehension is a big stumbling block for a speaker. It may reduce
his self-confidence. Communication apprehension influences very much credibility of a
communicator. Although the message he present is good, he will use his listener’s
attention, if he has no self-confidence and credibility (Rahmat in Syarifuddin, 2006).

Anxiety is a general symptom that can be rooted in previous failure, being afraid to
ankle mistakes to be citizen, being afraid to lose face, or lose face, or lacking of self-
confidence. This can be blocking the students’ speaking performance in classroom or
outside classroom (Nur, 1993).

According to Ochs (1991:18) the following symptoms may occur separately or in
combination:

1) Voice: quivers, too slow, too fast, monotonous

2) Verbal influency: stammers halting, awkward pauses, hunt of woods/ speech
blocked

3) Mouth and throat: to allows repeatedly, breathes heavily,

4) Facial expressions: no eye contact, roll eye, tense face muscle/ grimaces/ twitches,
deadpan expressions

5) Arms and hands: rigid or tense, fidget/ waves and hard about, motionless/ stiff

6) Gross body movements: sways, paces, shuffles feet

While Buehler and Linkguel (in Syarifuddin, 2006) listed a number of sources of
anxiety as follows:

1) Fear of unattractiveness. The speaker feels that she/he is not handsome, pretty, or
is improperly dressed;

2) Fear of social inadequacy. The speaker fears that her/his behavior will be perceived
as in appropriate or crude. This implies social inferiority;

3) Fear of criticism. The speaker fears and may be over-sensitive to negative feedback
from the audience. It may be that person has lived an entire lifetime or negative
criticism;

4) Fear of failure. The speaker fears of social blunder (or possibility of blundering) or
at least no meeting with success;
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5) Fear of the unknown. The inexperienced speaker has not yet met the situation and
does not know what to expect. It may be that the speaker is merely inexperienced
and has met with the embarrassment in previous speaking experience;

6) Fear of speech anxiety. The speaker is afraid of being afraid. The symptoms of
speech anxiety may set in and prompt this fear;

7) Conflicting emotion. The speaker faces the simultaneous fear of failure and desire
to succeed. That cause a turmoil that ads to distress; and

8) Excitement from anticipation. The speaker is too intoxicated and excited about the
event itself that it prompts the same physical reactions as would fear.

Strategies to cope with anxiety in public speaking

According to the book of lists, the fear of speaking in public is the number 1 fear of
all fears while the fear of dying is number 7. Over 41% of people have some fear or anxiety
dealing with speaking in front of groups (Laskowski, 1996). People who have this fear can
experience all kinds of symptoms: Sweaty palms, accelerated heart rate, memory loss and
even difficulty in breathing.

Everyone, even experienced speakers, has some anxiety when speaking in front of a
group of people. This is perfectly normal. The best way to deal with this anxiety is to first
acknowledge that this fear is perfectly normal and you are not alone. To reduce your fear,
you need to make sure you properly and thoroughly prepare yourself before you speak.
Lawkowski (1996) then states that proper preparation and rehearsal can help to reduce
this fear by about 75%, proper breathing techniques can further reduce this fear by
another 15%, mental state accounts for the remaining 10%.

Adler and Rodman (2006) then suggest four simple ways to overcome the anxious
feeling about present a public speech:

1) Be rational. Listen to your thought processes, your internal voice, and try to figure
out if the basis for your stage fright is rational. Then dispute any rational beliefs.

2) Be receiver-oriented. Concentrate on the audience rather than on yourself. Worry
about whether they are interested, about whether understand and about whether
or not you are maintaining human contact with them.

3) Be positive. It is important to build and maintain a positive attitude toward the
audience, the speech, and yourself as a speaker. Some communication consultants
suggest that public speakers should concentrate on three statements immediately
before speaking. The three statements are:

“I'm glad I'm here”
“l know my topic”
“| care about you” ("you” of course being the audience)

Keeping these ideas in mind can help you maintain a positive attitude.
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Be prepared. If we are fully prepared, our speech will represent less of a threat.
Devote enough time to each step of message preparation so we can feel secure. Be
especially sure to leave enough time to practice the presentation.

Moreover, there are also a few ideas to use to overcome the anxiety of speaking in
of the public, recommended by Lawkowski (1996):

Know the room; become familiar with the place in which you will speak. Arrive early
and walk around the room including the speaking area. Stand at the lectern, speak
into the microphone. Walk around where the audience will be seated. Walk from
where you will be seated to the place where you will be speaking.

Know the audience: if possible, greets some of the audience as they arrive and chat
with them. It is easier to speak to a group of friends than to a group of strangers.

Know your material: if you are not familiar with your material or are uncomfortable
with it, your nervousness will increase. Practice your speech or presentation and
revise it until you can present it with ease.

Learn how to relax: you can ease tension by doing exercises. Sit comfortable with
your back straight. Breathe in slowly, hold your breath for 4 to 5 seconds, and then
slowly exhale. To relax your facial muscles, open your mouth and eyes wide, and
then close them tightly.

Visualize yourself speaking; imagine yourself walking confidently to the lectern as
the audience applauds. Imagine yourself speaking, your voice loud, clear and
assured. When you visualize yourself as successful, you will be successful.

Realize people want you to succeed; all audiences want speakers to be interesting,
stimulating, informative and entertaining. They want you to succeed - not fail.

Don't apologize for being nervous; most of the time your nervousness does not
show at all. If you don't say anything about it, nobody will notice. If you mention
your nervousness or apologize for any problems you think you have with your
speech, you'll only be calling attention to it. Had you remained silent, your listeners
may not have noticed at all.

Concentrate on your message; not the medium, your nervous feelings will dissipate
if you focus your attention away from your anxieties and concentrate on your
message and your audience, not yourself.

Turn nervousness into positive energy; the same nervous energy that causes stage
fright can be an asset to you. Harness it, and transform it into vitality and
enthusiasm.
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10) Gain experience; experience builds confidence, which is the key to effective

speaking. Most beginning speakers find their anxieties decrease after each speech
they give.

Another suggestion to overcome the anxiety in public speaking is proposed by Swift

(2009):

1)

2)

3)

4)

5)

6)

Prepare your material well. Use flash cards with one side having a key word or
image and the other side containing the major points of each section of your
speech to check yourself on content. Make sure you have outlined the content so
that it has a logical flow that you can follow and are comfortable with
intellectually.

Be sure that any visual aids, e.g., PowerPoint, are designed to provide you with
the cue words on the flashcards.

Do not make the presentation an opportunity to tell all you know. Most people
appreciate brevity. It is not only the Generation Y folks who have no attention
span. Busy people want you to get to the major point as soon as possible and
help them to stay involved. If they want to know more, give them a question and
answer (Q&A) section which helps you in two ways: 1) you can see the light at the
end of your anxiety tunnel if your presentation is brief; and 2) during Q&A you
have the opportunity to engage in conversation which is a structure that relaxes
people and gives you time to breath — literally.

Never be afraid to say that you are nervous. You can couch it in statements such
as: "l am really honored to have the chance to present my ideas to all of you. I'm
sure my dry throat and shaking hands are just part of the charm of the moment.”
Everyone has experienced presentation anxiety at some level. They will find your
honesty disarming. They may even laugh. Good. Now they are comrades-in-
anxiety, not the enemy. In addition, their moment of laughter has bought you
time to breathe.

If you have very high anxiety, build pauses or breathers into the presentation.
Handouts are not a good idea as a rule because they distract from you but they
can be invaluable if that slight break in scrutiny allows you to refocus and breathe.
Lack of oxygen and thorough expelling of carbon dioxide is a big problem in
anxiety. Deep cleansing breaths are key. A handout buys the time to do this. Also,
walk around the room and hand it out. This moves your muscles, helps with that
lactic acid and makes breathing more regular. There are many ploys for moving
around a room and refocusing attention. Think of ones that will work for your
presentation. The moment the eyes leave you, you have a private moment to
regroup.

Rehearse. Ask a spouse, significant other, tolerant friend or sibling to listen to
your presentation. Realize that they are often the toughest audience because
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their esteem is critical to you. They'll tell you all sorts of things such as, “"don’t
fidget,” “smile more,” etc. These comments are not what you need them for—
don't tell them that. You need them there so that you will experience the
nervousness and survive. Every time you survive a one-on-one rehearsal of your
presentation, you are less likely to get anxious in public.

Especially for the students or speakers who have to conduct a presentation using a

foreign language, the strategies below might help them to reduce their anxiety. These
strategies are suggested by Halverson (2002):

Remember that all students experience anxiety.

Try not to focus on your “accent” but instead on the message.

Remember you do not need to talk about your culture, country, etc. unless you
wantto! Some students almost feel pressured to do so.

Be aware of your time limit and practice so your speech is “just right” concerning
time.

Use visual aids. ESL students find this especially useful!

PowerPoint or a Poster can help the audience “see the words” you might be afraid
of pronouncing. Also, you might find that the audience’s attention is off of you!
Write out words phonetically (as they sound).

Try to write rite in your language of origin or English. Discover what works best
for you.

Talk your speech through in both languages. Then, eventually, talk it through more
and more in English. The idea is to memorize “"concepts” and the “order” of your
speech.

All of the above suggestion about reducing the anxiety of public speaking can be very
valuable for anyone who wants to deliver a presentation, include the students.

Presentation Clinic Program

good

Presentation Clinic program is a program that is held to assist students in making
and right presentations; help them in overcoming difficulties faced when speaking

in public; provide knowledge to the students about making a good and correct
presentation / power point tool. This program was conducted in six meetings, each
meeting was held for 60 minutes. The activities in each meetings are explained in the
following table:

Table 1. The Meeting Program of Presentation Clinic

Meeting Activities Explanation of activities
1 Pre-presentation (initial observation) - Students are asked to conduct a
presentation of their material
- The trainer make a notes on
students’ performance
2 The Public Speaking Techniques - Trainer give techniques of public
speaking
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- Students conduct rehearsal using
the techniques
- Trainer make a notes on students’

performance
3 Building Confidence and reducing - Trainer provide reinforcement to
anxiety increase their confidence (theory

and practice)

- Trainer give techniques to reduce
anxiety before and  while
delivering presentation

4 Delivering presentation - Trainer taught on how to deliver a
good presentation (how to
arrange sentences, word choices,
and pronunciation)

- Students rehearse in delivering
presentation

5 Presentation Material - The use of power point

- Showing the presentation material
on each slide

- Designing power point slides

6 Post-presentation - Students are asked to conduct a
10 minutes presentation of their
material

- The trainer make a notes on
students’ performance

2. METHODS

This research was a qualitative research which was conducted at English language
and Literature Department of Universitas Islam Negeri Alauddin Makassar (UINAM). The
research involved ten of researcher’s supervising students of academic year 2018-2019,
including six females and four males. Observation and interview to the participant were
conducted to identify their perception toward the program of presentation clinic.

3. RESULTS AND DISCUSSION

The ten students were selected after analyzing their level of anxiety, most of them
are in moderate anxiety level; which means the anxiety enables someone to focuses on
important problem and turns aside the other problems, therefore someone has main
attention, but he/she can do something directed. Manifestation happened on this level
are the increase of exhaustion, heart beat faster, breath heavily, muscle suspense increase,
speak faster with high volume, narrow perception, able to learn but not optimally,
concentration decrease, selective attention and focuses on stimulation that do not
increase anxiety, offended easily, impatient, easy to forget something, easy to angry and
cry (Towsend, 1996). Based on the observation, beside those characteristics of the increase
of exhaustion, heart beat faster, breath heavily, speak slowly with low volume,
concentration decrease; this anxiety also causes them hard to remember their material
well and do not know what to speak in the presentation. After the presentation clinic have

1050 | ICsI1s-2023



Sardian Maharani Asnur, Syahruni Junaid, & Masykur Rauf

been accomplished, the students were given a close-ended questionnaire as well as an
open-ended questions.

Closed-Ended Statements

The result of questionnaire shows that the students give positive response to the
program. Students’ response in Likert scale (1-5), namely; 1 (strongly disagree), 2
(disagree), 3 (neutral), 4 (agree), 5 (strongly agree). The result of each students’ response
are arranged from the highest to the lowest through this mean score:

Tabel 1. Response of Presentation Clinic Program

No Statements Mean Score
1 Presentation Clinic program is valuable for the students 4,24
who wants to do presentation
2 Presentation Clinic program is interesting 3,56
3 Presentation Clinic program is given me knowledge on 3,56

things to do in presentation

4 | can easily understand the material delivers in 3,62
Presentation Clinic program

5 I can directly practice the material given in the program 4,58

6  Presentation Clinic program is enjoying 4,24

7  Presentation Clinic program can build my self- 4,58
assurance in conducting presentation

8 Ilearn to reduce my anxiety in presentation 4,58

9 I know how to cope with my anxiety during 4,24
presentation

10 | can control myself while delivering presentation 3,62

11 After following the presentation clinic program, | have 3,56

self-awareness on my English competence to build my
confidence in presentation

12 | have no doubt delivering presentation after following 4,24
the Presentation Clinic program
Mean score of the statements 4,05

Result of each statement was sorted from the highest to the lowest can be seen in the
following diagram:
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Mean score of students' response

B Mean score of students'
response

S1 S2 S3 S4 S5 S6 S7 S8 S9 S10 S11 S12

Figure 1. Analysis result of students’ response on Presentation Clinic Program

Based on the accumulation of twelve questions, the mean score is 4, 05 which means
that students have positive or good response on this program. Score 4 means that the
students agree for mostly of the statements given.

Open-Ended Questions

Based on the result of open-ended questions about the most valuable thing got
from the program, the researcher found five categories of answer, namely: (1) self-
confidence, (2) strategies and tips, (3) benefits, (4) practice, (5) cope with the anxiety. 6 of
10 students given their response on their self-confidence, 4 of 10 students comments on
strategies and tips, 5 of 10 students response on the benefits, 6 of ten students response
on practice, and 8 of 10 students response on coping with anxiety.
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students' response

M self-confidence

M strategies and tips
benefits

M practice

M cope with the anxiety

Figure 2. Analysis result of Open-ended questionnaire

Most of the students stated that by joining this program, they can cope with their
anxiety on presentation. They feel they speak more stable, also they can focus on what
they want to speak or present. Their heart beating becomes normal after a few second,
since they can control themselves easily.

More than half of the participants responded that the presentation clinic program
they attended had given them better self-confidence, in this case relating to: confidence
in public, confidence in public speaking, confidence in voice control, and confident in
attracting the attention of the audience.

Students also responded that the presentation clinic program they participated in
gave them knowledge of public speaking tips, in this case relating to: tips on dealing with
the audience, building communication with the audience, and delivering material formally
/ informally.

In terms of benefits, some students gave answers that the presentation clinic
program they were attending had provided benefits for them, in this case relating to:
verbal communication skills and reducing anxiety in speaking English.

Some students also gave comments on the presentation clinic program practice.
According to the students, the presentation clinic program facilitated them to practice
directly by implementing methods and tips that could be used for presentation. Through
this activity too, students are able to practice expressions when speaking in public.Some
students also responded that presentation clinic program can help them overcome
weaknesses when speaking English in presentation. Through presentation clinic activities,
they know things that must be improved when speaking in presentation.
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The recapitulation of open questions shows that: overcoming anxiety is the most
response given by students in presentation clinic program, followed by self- confidence,
practice, benefits, and tips and strategies.

The result of closed-ended questions dan open-ended questions shows that the
students given positive response toward the presentation clinic program that can be seen
from the mean score of the close-ended question is 4 and most of the students believe
that this program help them to reduce their anxiety and build their confidence in
presenting an English presentation.

CONCLUSION

Based on the results and discussion it can be concluded that the Clinic Presentation
Program has been able to achieve the objectives of the activity and is expected to be
useful to students who want to make presentations in a foreign language. Both public
speaking material, as well as ways to overcome anxiety in making presentations are felt
by students to be useful and can improve their presentation skills. The enthusiasm of the
participants was very good in joining this program. Responsive and enthusiastic are the
characteristics of the participants in following this training from beginning to end. All
participants were able to explore tips on carrying out presentations both in managing
time, energy, emotions, and stress. In terms of practice, participants of the Clinic Program
presentation also showed high enthusiasm, this was seen from their readiness in pre- and

post-presentation.
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