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ABSTRACT 
 
The purpose of this study is to know the student’s perception of online and offline learning 
after pandemic at IAIN Bone. This study used qualitative research to select the representative 
sample, purposive sampling method was used. This research chose 20 students from English 
Education Department as a respondent. The researcher used interview to collect data. The 
result showed that respondents tend to have a higher preference for offline learning because 
it provides advantages in direct interaction, understanding of material, being active in the 
learning process and discussion in learning. However, there are advantages and motivation to 
be gained in online learning through the use of interactive technology and applications. 
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1. INTRODUCTION 

The Covid-19 pandemic emerged at the end of 2019 until the end of 2022, Covid-19 is 
caused by a corona virus disease that can spread through direct contact with sufferers, causing an 
emergency situation for all countries in the world. So that every country is affected by the 
pandemic, the affected sector is the economic sector which causes many countries to experience a 
decline in the economy, in the health sector many countries experience serious health problems 
due to the Covid-19 pandemic, and several other sectors are affected.  

Of the many countries affected, the country of Indonesia was also affected by the Covid-
19 pandemic which made Indonesia experienced an emergency situation, many sectors were 
affected by this pandemic including the economy, health, tourism, social and education. What 
made Indonesia slump so that it takes a long time to be able to recover all affected sectors.  

The education sector was one of the most affected sectors in Indonesia. This made the 
education system in Indonesia had to change based on the statement of the minister of education 
Nadiem Anwar Makarim, he implemented an online learning system due to the Covid-19 pandemic 
situation. So this caused all schools, elementary, junior high and high school to follow a new 
learning system, namely an online learning system where schools, teachers and students must adapt 
to the current situation and conditions.  

In addition, universities were also felt the impact of the Covid-19 pandemic. The new 
policy issued by the government regarding the implementation of 1 2 The teaching and learning 
process was carried out online, so that every university must follow the policy. This forced lecturers 
to change teaching methods and create new learning implementation plans, of course this makes 
it difficult for lecturers, especially those used, namely new technology and new methods, as well 
as students who were forced to adapt in this way. 

State Islamic Institute of Bone or IAIN Bone is one of the college located in the Bone regency, 
South Sulawesi province in Indonesia. IAIN Bone was one of institution that had been affected 
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by the Covid-19 pandemic. As one of the affected universities, IAIN Bone made a new policy in 
accordance with government regulations, namely the implementation of an online learning system. 
So that all activities that were previously carried out face-to-face were switched to an online system, 
including the teaching and learning process carried out by lecturers and students to prevent the 
spread of Covid 19 cases at IAIN Bone. Until 2021 IAIN Bone will begin to implement a face-to-
face learning process by complying with health protocols until now.  

The teaching and learning process at IAIN Bone was carried out with an online system 
using technology in the form of a smartphone, laptop or PC (Personal Computer) by connecting 
the device to an internet connection. Using certain applications so that teaching and learning 
activities can be carried out, such as using the zoom application, google meet, google classroom, 
whatsapp group, you tube and others. This online learning cut down the time that should have 
been more than an hour to just one hour. When the Covid-19 case has subsided, the government 
has started to implement a face-to-face teaching and learning process for all schools and colleges. 
IAIN Bone one of the universities that has also begun to implement a face-to-face teaching and 
learning process to make the education system more effective after previously studying online, 
with a time duration that is in accordance with the lesson plan.  

There are several problems arising from the effects of online and offline learning, namely 
changes in new learning models from traditional learning to online learning (Abduh Almanar, 
2020). Not everyone has the device to access online learning and also network access is not evenly 
distributed in every region (Hamid et al., 2020). In offline learning, learning hours cannot be 
maximized (Prasetyo et al., 2022).  

Research conducted by Alimuddin and Zebuahad (2021) has similarities, namely students' 
perceptions of online and offline learning where the results of the research show that most 
students choose face-to-face learning over online learning. The second study has something in 
common, namely the comparison between online and offline learning conducted by Yuzni, Rizki, 
Trisnawati and Mulia (2021) which results in most students choosing offline learning over online 
learning.  

Therefore, researcher was interested in conducting research on students' perceptions of 
online English learning and offline English learning after the pandemic, whether students like 
online or offline learning, so that it can be used as a reference in the future to be able to develop 
methods or ways to make learning online. Active and effective activities that are carried out both 
online and offline.  

Based on the explanation above, this research aim to analyze how students’ perceptions of 
online English learning and offline English learning after pandemic. Therefore, the researcher 
intends to conduct further research with the title "Students' Perception of Online English Learning 
and Offline English Learning After the Pandemic at IAIN Bone." 

2. METHOD 

This research design of this study was conducted by using descriptive qualitative research. 
The research belongs to descriptive qualitative design because it is intended to find out how are 
students’ perceptions of online and offline English learning after pandemic at IAIN Bone. 

The researcher have conducted this research at IAIN Bone at Jalan Hos Cokroaminoto, 
West Tanete Riattang District, Bone Regency. The preparation process for this research has been 
going on since December 2022, while the data collection stage begin in April 2023. Overall this 
research is estimated to take 1 months until the report is complete.  

This research focus on the student’s perception of online and offline learning .The 
participants (subject) in this research is 20 students at eighth and sixth semester in English 
Education Department of IAIN Bone. 

This research used interview as the research instrument to find out how are students’ 
perceptions of online and offline English learning after pandemic at IAIN Bone. Interview in this 
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research was used to obtain research data with 5 questions ask to participants. Interview was used 
to collect research data which will then be analyzed and used as research results. 

3. RESULTS 

Question 1: Are you more interested in studying online compared to studying offline? 
Why?  
a) Student 1 : “Saya tidak tertarik belajar online karena kalau online jaringan di rumah saya sangat sangat 

tidak mendukung” (I am not interested in learning online because if it is online, my home 
network is very unsupportive)  

b) Student 2 : “Saya lebih memilih offline karena kita bisa bertatap langsung dengan dosen dan biasanya 
dosen menggunakan media pembantu untuk menjelaskan materi” (I prefer offline because we can meet 
directly with lecturers and usually lecturers use auxiliary media to explain the material)  

c) Student 3 : “Saya lebih tertarik belajar secara offline karena kalau belajar online itu banyak kendala 
yang dihadapi sehingga proses pembelajaran online itu kurang terlaksana dengan baik”(I am more 
interested in learning offline because if I study online there are many obstacles faced so that 
the online learning process is not carried out properly).  

Based on the results of the interview, all students were more interested in learning offline 
because they were able to interact with lecturers directly, and lecturers often provided additional 
media, such as PowerPoint presentations displayed through LCD projectors, to aid the learning 
process. However, some students mentioned that they were more interested in offline learning due 
to the absence of obstacles compared to online learning. According to the researchers' perspective, 
some students were actually interested in learning online, but frequent obstacles and challenges 
such as poor network connections and inadequate facilities, such as smartphones or laptops with 
limited capabilities, made them more inclined towards offline learning. 

Question 2 : Are you more motivated to learn English online than offline? Why?  
a) Student 1 : “Ya, jadi saya lebih termotivasi untuk belajar bahasa Inggris secara online karena menggunakan 

media media baru seperti zoom, WhatsApp dan lain sebagainya” (Yes, so I am more motivated to 
learn English online because it uses new media such as zoom, WhatsApp and so on)  

b) Student 2 : “Saya lebih termotivasi belajar bahasa Inggris secara offline karena kalau online misalnya kan 
pembelajaran tentang pronunciation, kalau online kan membutuhkan jaringan yang berkualitas” (I am 
more motivated to learn English offline because if it is online, for example, learning about 
pronunciation, if it is online, it requires a quality network) 

c) Student 3 : “Saya lebih termotivasi belajar secara online karena banyak media yang bisa digunakan dan 
materi lebih banyak yang bisa didapatkan” (I am more motivated to learn online because there are 
many media that can be used and more material can be obtained)  

Most students were more motivated to learn offline based on the interview results. They 
expressed that offline learning allowed them to interact directly with lecturers and had fewer 
obstacles compared to online learning. However, there were also some students who were more 
motivated to learn online. They appreciated the access to new media platforms such as WhatsApp, 
Google Meet, Zoom, and others, which offered features to enhance their interest and motivation 
in learning. The researcher noted that although the number of students more motivated to learn 
offline was greater than those motivated to learn online, this difference was influenced by obstacles 
encountered during online learning, such as poor network connectivity, which could diminish 
student motivation. 

Question 3 : Do you often have discussions in online learning compared to offline 
learning? Why?  
a) Student 1 : “Lebih sering berdiskusi pada saat pembelajaran offline karena pada saat pembelajaran offline 

itu kita bertemu dengan teman teman dan bisa saling menukarkan ide secara langsung” (More often discuss 
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during offline learning because during offline learning we meet with friends and can exchange 
ideas directly)  

b) Student 2 : “Iya, karena saya lebih percaya diri dalam mengutarakan pendapat saya dalam diskusi online” 
(Yes, because I am more confident in expressing my opinion in online discussions) 

c) Student 3 : “Saya lebih sering berdiskusi secara offline karena kita bisa melihat teman teman diskusi secara 
langsung sehingga tidak terjadi miskomunikasi” (I often discuss offline because we can see friends 
discussing directly so there is no miscommunication)  

Based on the results of the interviews, most students were more active in discussing offline 
learning because they felt a greater sense of interaction with lecturers and fellow students. They 
could express their opinions in detail without any obstacles and receive direct feedback from 
lecturers and peers. However, there were also some students who actively engaged in online 
discussions because they felt more confident when not being seen directly by lecturers and other 
students. From the researcher's perspective, students preferred offline discussions due to the 
immediate feedback and direct interaction with their peers. Although some students enjoyed online 
discussions, their numbers were not as significant as those who preferred offline discussions. This 
was attributed to the usual obstacles that could potentially disrupt the smooth flow of the 
discussion process. 

Question 4 : Do you work on assignments in groups more during online learning than 
offline learning? Why?  
a) Student 1 : “Saya lebih banyak mengerjakan tugas kelompok saat online karena langsung dikerjakan setelah 

dibagikan tugas masing masing tidak seperti saat offline, kita lebih banyak berdiskusi lalu mengerjakan 
tugas kelompok” (I do more group assignments when online because it is done immediately after 
each task is distributed, unlike when offline, we discuss more and then do group assignments) 

b) Student 2 : “Saya lebih banyak mengerjakan tugas kelompok secara offline karena kita bisa langsung 
berdiskusi dengan teman untuk mengerjakan tugas kelompok” (I mostly do group assignments offline 
because we can directly discuss with friends to do group assignments)  

c) Student 3 : “Saya lebih banyak mengerjakan tugas kelompok saat offline karena saya mudah berkomunikasi 
dengan teman-teman saat offline” (I do more group assignments offline because I easily 
communicate with friends offline)  

Based on the results of the interviews, most students were more active in doing group 
assignments during offline learning as they could exchange ideas and communicate directly with 
their group members. However, some students were more active in doing group assignments 
during online learning because they could immediately divide tasks and work on them individually. 
From the researcher's perspective, it was often observed that during offline group assignments, 
not all group members actively participated, with some members engaging in unrelated 
conversations rather than discussing the given tasks. On the other hand, during online group 
assignments, it was possible for only one person to take charge while others remained silent. 
However, there were also instances where group members divided the tasks among themselves to 
focus on their respective parts. 

Question 5 : Do you find it easier to understand material through online learning 
compared to offline learning? Why?  
a) Student 1 : “Kalau untuk memahami materi, saya lebih memilih pembelajaran offline karena lebih mudah 

untuk dimengerti dan lebih mudah untuk dipahami” (To understand the material, I prefer offline 
learning because it is easier to understand and easier to understand)  

b) Student 2 : “Ya saya lebih mudah memahami materi pembelajaran secara offline karena melihat langsung 
apa yang mau di sampaikan oleh dosen dan lebih banyak berinteraksi dengan dosen” (Yes, it is easier for 
me to understand offline learning materials because I see directly what the lecturer wants to 
convey and interact more with the lecturer)  

c) Student 3 : “Saya lebih mudah memahami materi dalam belajar offline karena kita berinteraksi langsung 
dengan dosen dan kita juga bisa bertanya secara langsung apabila ada materi yang kurang dipahami” (I find 
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it easier to understand the material in offline learning because we interact directly with lecturers 
and we can also ask directly if there is material that is not understood)  

All students better understood the material during offline learning as they could freely 
interact with lecturers and fellow students, receiving direct feedback during the learning process. 
From the researcher's perspective, online learning could also enhance understanding, although not 
to the same extent as offline learning. For instance, students could access more specific 
information and materials from the internet and utilize educational applications, Google, and 
YouTube as enjoyable learning resources, thereby obtaining newer materials. While offline learning 
provided a better understanding of the material, online learning offered additional learning 
resources. 

4. DISCUSSION 

Student’s interest in online and offline learning 
Based on the various statements that the respondents gave regarding the question “Are 

you more interested in studying online compared to studying offline? Why ?”, there was a tendency 
that the respondents were more interested in learning offline than online. Some of the reasons 
mentioned are face-to-face interactions with lecturers and this provides an advantage in expressing 
questions, and lecturers can provide explanations by using auxiliary media that support 
understanding.  

The results of this interview were in line with the results of research by Tumanggor, Sitorus 
& Siagian (2022) which showed that students were more interested in learning offline because of 
the lack of obstacles that occurred, such as a bad network that could hinder the learning process, 
thereby reducing students' interest in learning (Tumanggor et al., 2022).  
Student’s motivation in online and offline learning  

Based on the statements that the respondents gave regarding the question “Are you more 
motivated to learn English online than offline? Why ?”, there was a tendency that the respondents 
were more motivated to learn English online. Some of the reasons mentioned are, using new 
innovations in learning such as online applications such as Zoom, WhatsApp, Google Meet and 
other learning platforms to find new learning materials and experiences. Learning through these 
online applications provides a more interactive learning experience.  

The results of this interview were consistent with the results of research by Tampi, Posangi 
& Wahongan (2021) which showed that students were more motivated when studying offline than 
when they studied online and showed higher student academic achievement when studying offline 
(Tampi et al., 2021). 
Student’s activeness in disscussion in online and offline learning 

Based on the statements that the respondents gave regarding the question “Do you often 
have discussions in online learning compared to offline learning? Why?”, there was a tendency that 
respondents rarely discussed during online learning. Some of the reasons mentioned include the 
lack of direct and face-to-face interaction with fellow discussion participants and lecturers, which 
can lead to potential for misunderstandings. Respondents considered that offline discussions made 
it possible to exchange ideas directly and could provide direct feedback and reduce the occurrence 
of miscommunication.  

The results of these interviews were consistent with the results of research by Hoerudin 
(2022) which showed that students had more discussions offline because they could interact with 
fellow students and lecturers. These results were supported by previous research, which indicated 
that interaction with lecturers and students supported the learning process compared to online 
discussions. Online discussions had barriers that could reduce interaction (Hoerudin, 2022).  
Student’s activeness in group assignments in online and offline learning 

Based on the statements that the respondents gave regarding the question” Do you work 
on assignments in groups more during online learning than offline learning? Why?”, there was a 
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tendency that the respondents did more group assignments in offline learning than online learning. 
Some of the reasons mentioned include the ease of exchanging thoughts and ideas directly which 
is more effective, smoother communication, and the ability to interact directly with group 
members.  

Based on interview results, these findings were supported by Cho & Cho’s (2014) research 
which showed that students were more active in group assignments offline because they could 
interact directly with other group members. Students enjoyed doing group assignments offline 
more than online (Cho & Cho, 2014). 
Student’s understanding the material in online and offline learning 

Based on the statements that the respondents gave regarding the question “Do you find it 
easier to understand material through online learning compared to offline learning? Why ?”, it 
appears that the respondents had difficulty understanding the material during online learning and 
tended to find it easier to understand the material in offline learning. Direct interaction with 
lecturers and the ability to ask questions directly are important factors in understanding the 
material. Offline learning provides better opportunities to interact and get more detailed 
explanations.  

Based on interview results, these results were supported by Dewanto’s (2021) research 
which showed that students found it easier and enjoyed the material provided offline more than 
online. The many obstacles experienced when learning online made it difficult for students to 
understand the material online (Dewanto, 2021).  

Based on the interview results of this research, it was found that offline learning was 
considered an effective learning method, in line with Ahlaro's (2020) findings. Students were 
more active in asking questions, motivated, and engaged in assignments, and found it easier to 
understand the material when learning offline. However in this research contrasted with the 
results of studies conducted by Adelia Harahap & Ratmanida (2021) and Fadhilah Asmah & 
Andi Idayani (2022), which showed a preference for online learning in terms of student activity, 
understanding of the material, and learning motivation. Additionally, the research by 
Alhamuddin & Rony Sandra Yofa Zebua (2021) emphasized the irreplaceable role of teachers, 
leading students to prefer offline learning. The current study's results supported these findings, 
indicating that students were more active in offline learning, with easier interaction with lecturers 
and peers, greater ease in exchanging ideas and thoughts, and better understanding of the 
material. 

5. CONCLUSION 

Based on the findings and discussion, the researcher concluded that there were various 
kinds of student perceptions in online and offline learning. Some students were more interested 
and found it easier to understand the material when learning offline because they could interact 
and ask questions directly when there was material they did not understand. On the other hand, 
some other students were more interested and more active in online learning because they enjoyed 
learning using technology and felt more confident when learning online. 
Based on the conclusions, the researcher offer some suggestion that can be a good distribution in 
order to increase the quality of online English learning and to improve the student’s ability in 
mastering English. There are for students, in offline learning, be active in interacting with teachers 
and classmates. Take this opportunity to ask questions, discuss, and get a first-hand explanation. 
Direct interaction can help increase understanding and provide opportunities to share ideas and in 
online learning, take advantage of the technology and interactive applications provided. Explore 
online resources, discussion forums, and other learning tools. Technology can make learning more 
interesting and allow you to learn in a more interactive way. And for the researcher, other 
researchers can make a greater contribution to increasing understanding of online and offline 
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learning, as well as helping to develop more effective and satisfying learning approaches for 
students. 
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